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Volunteer Role: Supporter Marketing Volunteer
Reports to: Supporter Marketing Officer
The Fairtrade Foundation is a rapidly growing organisation which licenses the consumer label the FAIRTRADE Mark in the UK to products that meet international standards of Fairtrade. Our unique independent guarantee is helping producers in the South and consumers in the North to challenge conventional trading systems that condemn millions to poverty and hardship.
The Foundation would not be as effective in its aims without the help of our dedicated team of volunteers. The same is true of our thousands of supporters and campaigners across the UK, who regularly put on events, lobby their local food outlets or just tell their friends about Fairtrade. The aim of the Supporter Marketing team is to assist these supporters through providing materials for their events, signing them up for newsletters or e-bulletins, and answering their questions about Fairtrade.
We are looking for volunteers to assist us in the run up to Fairtrade Fortnight (22 February - 7 March 2010), the Fairtrade Foundation’s biggest annual campaign.  Last year, over 10,000 events took place across the UK, and 2010 promises to be even bigger!
As part of the Marketing Directorate, another key role of the Supporter Marketing team will be to deepen our supporters’ engagement through targeted communication, and provide feedback to the rest of the organisation.
Commitment:  Ideally we would like you to volunteer for at least 2 days per week for 3 months. 

NB/ This arrangement is not intended to be legally binding or to create a contract.
What will you be doing as a volunteer?
· Handle email, phone and postal enquiries as first point of contact for our supporters, stakeholders and the general public (possibly administering the main email inbox for the Foundation)

· Ensure the efficient operation of the Fairtrade Foundation’s online resource order system, in communication with our external warehouse.
· Maintain accurate and accessible supporter records on our CRM system
· Occasionally help to deliver the Foundation’s presence at external events
· Eventually train and supervise other volunteers in the above  tasks
What skills and experience will you need? 

· Excellent communication - ability to deal with public enquiries (online, telephone, written.)
· A keen desire to help our supporters, commercial partners and the general public
· Demonstrable skills in using MS Office applications 
· An organised and methodical approach and the ability to juggle competing priorities

·  Previous experience of supervising volunteers would be useful

What will you have learned / achieved by the end of this assignment?
· Experience of working in a fast-growing, successful campaigning organisation.
· A thorough knowledge of how the Fairtrade Foundation works to achieve its aims 
· Excellent supporter relation and training skills.
· A volunteering reference on request.
Applications 

To apply for the above volunteering role, please email volunteer.admin@fairtrade.org.uk 

In your email, please include: 

· a completed volunteer application form (see our website http://www.fairtrade.org.uk/about_jobs.htm) 
· your CV 

· any other information in support of your application 

Deadline: Ongoing until end February 2010
Volunteering at the Fairtrade Foundation 

What type of people volunteer at the Fairtrade Foundation? 

Anyone who has an interest in Fairtrade! Volunteers range from students to retired business people; from 17 to 80 years of age! 

Who co-ordinates the volunteers? 

The Volunteer Co-ordinator is Sandeep Joshi. Tel: 020 7440 7684 Email: sandeep.joshi@fairtrade.org.uk 

What are the hours? 

Flexible. The office is open 9:30am-5:00pm Monday to Friday   

Location 

Unless otherwise stated, positions are based at the Fairtrade Foundation's offices in the Minories, Aldgate EC3N 1DY. 
Do I get expenses? 

We provide luncheon vouchers valued at £4 per day if working five or more hours in that day (excluding lunch) and refund off-peak travel expenses (maximum £10 per day) on production of a receipt or ticket. 

We regret that we are unable to assist non-UK residents who are planning to volunteer during a short stay in the UK with visa applications, finding accommodation etc. 

The Fairtrade Foundation is committed to equal opportunities and welcomes applications from all sections of the community. 
