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Therese belongs to CAVA co-operative in Côte d'Ivoire.

Therese believes her children deserve more. So that’s her 

priority – doing everything she can to offer them better 

chances in life. In her words, ‘to  leave  them  higher’.

Perhaps the single most important thing that happened to 

Therese – or didn’t happen – was that she didn’t go to 

school. ‘This was devastating to me.’ She knows the 

opportunities education can offer, the choices it can open 

up. And it’s left her determined to do whatever she can to 

make sure her children have those chances.

As an Ivorian cocoa farmer and a woman at that, Therese 

is one of the fortunate ones. Both she and her husband 

own their own cocoa farms. She belongs to a group of 

farmers who have a market for their beans through 

Fairtrade. Most importantly, this means that she has a 

safety net in the form of a minimum price for her crop. This 

is vital, as prices for cocoa are some of the most volatile 

on the market and frequently plunge to levels that leave 

farmers like Therese hungry and out of pocket.

It’s this security that allows Therese and her husband to 

support eight children. The oldest is at university in Côte 

d’Ivoire’s capital city, Abidjan. The others study in the 

biggest nearby town, which is still a bumpy two-hour drive 

away. They stay there, which means not only that she 

must pay for their fees and books, but that she must find a 

place for them to stay and pay for their food. 

Most of her money goes on their education but 

there’s no question the sacrifices she makes are 

worth it. She and her husband supplement their 

income with other crops, because the money from 

cocoa only comes in a couple of times a year 

and more often than not, doesn’t last that long. 

‘When there is no more cocoa at all I do peanut 

farming. I do bean farming, I do chilli farming, I 

do okra farming, to earn money, additional 

revenue than what I have from my cocoa farm.’

‘At the moment life is very hard around here. 

My husband is making money from cocoa 

himself. I am making money as well. I am here 

to support my husband with the money I earn 

so that we can leave the children high in their 

studies.’ 

(Continues next slide)

I am suffering at the moment 

for my kids to have a good job 

in cities so that they will not 

come back here and suffer 

again like me.
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As is so often the case across the world, the 

responsibilities of cooking, washing and cleaning 

the house also fall to Therese. Collectively, the co-

operative she belongs to earns extra money through 

Fairtrade, called the Fairtrade Premium. Together 

they decide what they should spend it on for the 

most benefit to their community. 

For Therese, one of the biggest changes brought 

about by this is the water pump. The village she 

lives in has seen an improvement in child health: ‘In 

the past the water we used to have to drink, 

even if people were asking you to do their 

washing in it, you would have refused because it 

[the water] was unclean, but we used to boil that 

water before drinking. 

For Therese, the price she gets now for her cocoa 

is better than before. She illustrates how 

powerless the cocoa farmers are in the supply 

chain. They were at the mercy of whatever 

anyone would pay them. 

‘Thanks to co-operative CAVA, we can say that 

CAVA is respecting the government’s price, 

but before the co-op we used to have here, 

private buyers, that were hiding to come and 

buy, who would not respect or enforce the 

price. Now CAVA is respecting the price and 

our revenues are increasing.’

It’s not all about the Fairtrade price though. 

Therese is keen to highlight the other benefits of 

being part of Fairtrade. It’s not just the Premium 

that farmers like Therese value. It’s the way the 

co-op is organised, and how it ensures health and 

safety and other rights at work are upheld.

‘When I am selling through CAVA co-op, the 

price is respected. In addition, the co-op is in 

charge of the treatment, they provide 

pesticides, they provide boots, they provide 

machetes, they even provide cash money to 

the farmers so that they can handle the farms, 

this is called the Premium and I really 

appreciate that.’

Thanks to the co-op CAVA, today we can 

have clean water in our village to drink. 

In the past when we used to drink the 

dirty water from wells and rivers the 

children were getting sick all the time, 

but today, because of The water coming 

from the pump, children are feeling well, 

healthier, and everybody is happy about 

that.’

Share Therese’s story to show 

how Fairtrade supports farmers 

pushed into poverty by unfair and 

unsustainable low prices.
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Edith is a member of SCAEK co-operative in Côte d’Ivoire.

When Edith talks about harvesting tomatoes, you can 

see her smiling behind her eyes. She loves the simple 

act of picking a ripe tomato from a plant, the satisfaction 

of knowing her hard work has come to fruition.

Life has thrown up some challenges for Edith, but she 

has not let them set her back. She deserves all these 

chances to grow.

Edith’s life hasn’t been easy, but her experiences have 

inspired her to change things for the better for herself, 

her family and her community. Edith has faced several 

tragedies in recent years. She’s overcome them to build 

an incredible community of women, determined to build 

secure futures for their families, all supporting each 

other.

Edith lives in a small town in Côte d’Ivoire. She lives in a 

household of seven, including her son, and her brothers 

and sisters. She hasn’t always lived here. She moved to 

the capital, Abidjan, to get married, and had her son 

there. But, when she divorced her husband, she brought 

her son back to her homeland, to live with her family.

Edith’s mother owns a cocoa farm, and together they 

tend the trees and harvest the cocoa. But even as part of 

a Fairtrade co-operative, the cocoa trees alone don’t 

bring in enough money. Edith is determined that she will 

earn enough money to take care of herself and her son 

into the future, whatever that might bring. 

This is what feeds her entrepreneurial spirit. She’s 

bought two motorbike taxis, and employed two 

local men as drivers to ferry people back and forth 

from their houses to their farms which are often a 

few kilometres out of town. She’s also started a 

business hiring out crockery for parties, alongside 

farming and raising her son.

Like many people in Côte d’Ivoire, cocoa is Edith’s 

passion. As she worked the farm with her mother, 

she dreamed of ways to do better with what they 

had. Not just for her, but her friends too.

Edith and her friend jumped at the chance to blaze 

a trail in the first group of women to take part in 

the Women’s School of Leadership, a Fairtrade 

project to bring out confidence and skills in the 

women of the cocoa farming communities. During 

her training, her son’s father suddenly died. She 

decided now that she alone was supporting her 

son, she would make sure she would always have 

money coming in.

The two women came back from their training 

brimming with ideas and excited to get started. 

They made some plans to help not just 

themselves but women from their community to 

earn money all year round, and have their own 

income. They shared their ideas with their friends 

and neighbours and started to bring them into their 

exciting plans. (Continues next slide)
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But tragedy struck when her dear friend died. Edith and 

her community were devastated. The shock and 

sadness of their loss left the women unable to think 

about the future. Edith could barely bring herself to do 

anything, and lost all motivation. She thought: ‘What am 

I going to do now as I am alone?’

With time, the grief became less raw and Edith 

remembered why they had started on their journey: 

because they wanted women in their community to be 

independent and have money to support themselves and 

their families. Edith knew that carrying on with their 

plans was the best way to honour her friend’s memory. 

Bringing the group together was her legacy.

‘We don’t want to let the name of our late sister 

disappear. We want to keep her memory with us 

because she was the leader at the beginning.’

The friends put their money together to rent some land, 

separate to their cocoa farms. They were able to get 

seeds to grow vegetables on their community farm. They 

have already found a buyer in Abidjan for their tomatoes. 

They are also growing peanuts to sell, and learning how 

to process them. The women spend every Wednesday 

and Friday there, tending their crops, singing, talking and 

laughing as they do it, and the rest of the time on their 

cocoa farms. The income they receive from these crops 

is becoming more and more important in keeping their 

households afloat, especially as the rains have become 

more unpredictable and the amount of cocoa they are 

producing has been affected by this.

Edith herself says she can see the effects of 

a changing climate on the crops they grow in 

the form of diseases.

I can see that leaves are drying 

when we have many dry days and 

the rain is not coming much, the 

leaves are getting yellow, when 

you see the cocoa pods they are 

small and the trees may 

die. So we are scared because 

the trees may die.

Share Edith’s story to show how 

choosing Fairtrade supports tireless 

women entrepreneurs who will stop at 

nothing to provide a better future for 

their children and communities. 

With other ways to bring in money, 

they can afford to be strong when 

the rains don’t come. Some years, 

not all of their cocoa has even been 

sold. As small-scale farmers in West 

Africa, they have not been the 

biggest contributors to manmade 

climate change, yet they are already 

living with the reality of it.

Edith and her community of women 

will keep encouraging each other, to 

turn things around when life gets 

hard, to thrive and grow. We can be 

part of their story, and support them 

and countless other unbowed, 

ambitious women like them, by 

buying Fairtrade cocoa.

On the women’s cocoa farms, pests and 

diseases spread more quickly, among them 

‘black pod’ where cocoa pods turn dark 

and mouldy on the tree.

Edith and her mother see the threat of 

climate change and know they and their 

fellow farmers cannot rely solely on cocoa. 

It’s what makes projects like the community 

farm so valuable.



LUCIA DESERVES FAIRTRADE

Lucia belongs to a Fairtrade cocoa co-operative called 

Ngoleagorbu in Sierra Leone.

Lucia is a cocoa farmer in Sierra Leone. She lives in 

a community nestled on the edge of the Gola 

rainforest, sharing her forest home with chimpanzees, 

hundreds of rare bird species and the elusive pygmy 

hippo, of which only 3,000 remain.

Lucia cares deeply about her forest home and wants 

to protect it. But it is not easy to do that when 

you have to make difficult choices to survive.

Farming in the rainforest is tough. The environment is 

hot, wet and provides ideal conditions for the rapid 

spread of plant disease. In the past, Lucia’s family 

have been left hungry because disease has riddled 

their cocoa farm. They simply didn’t have enough 

money to spare to try out growing other crops to fall 

back on when their cocoa was unripe or diseased. 

Without these options, Lucia’s family were pushed 

deeper into poverty and hunger.

Even when the family worked hard to grow healthy 

disease-free pods, challenges remained. 

Chimpanzees would come to the farm and wreak 

havoc, hollowing out the ripe, sweet cocoa beans 

from their pods, destroying the whole crop and 

leaving the farm strewn with empty shells. With their 

crop gone, so was the family income. Once again, 

Lucia and her husband, Sidie, would struggle to find 

the money to feed their children. Lucia has seen 

many farmers harm animals out of desperation, or 

turn to mining, logging or rice farming as alternative 

sources of income.

But she has also seen the destruction these activities 

bring to her beloved forest. Although life as a farmer 

has been difficult for Lucia, she is determined to 

improve her family’s livelihood through cocoa, while 

protecting their forest home.

This belief holds true for many more farmers like Lucia. 

Lucia and other cocoa farmers on the edge of the Gola 

rainforest were supported by RSPB, Divine Chocolate 

and Comic Relief to come together and form a 

Fairtrade co-operative called the Ngoleagorbu Cocoa 

Farmers Union, where passions for social and 

environmental justice run deep. Their name means ‘we 

who live by the forest edge’.

‘In Ngoleagorbu, cocoa is our hope. Because we 

work together, the quality of our cocoa has 

improved, and our income has increased...’

Lucia’s determination shines through when she speaks 

about Ngoleagorbu’s formation. She is justifiably proud 

of the changes she and her husband have made to 

their farm. Ngoleagorbu were certified in late 2019 and 

are now selling some of their cocoa on Fairtrade terms 

to the UK, which means they will receive the Fairtrade 

Minimum Price and Fairtrade Premium.

It’s clear that Lucia is passionate and hopeful about 

the future. Her drive for change has led her to be 

chairperson of the Fairtrade Premium Committee, a 

decision-making role which will help determine the 

future of Ngoleagorbu. 

Women now take part 

in leadership roles 

and have key 

responsibilities. That 

would never have 

happened before. We 

feel more empowered 

in our community.

Share Lucia’s story to show why better 

incomes are important to protect the world’s 

precious natural resources. 
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Esther Juma is a recorder at Bigot Flowers in Kenya. 

Everyone deserves to dream. But keeping those dreams 

alive can be hard when things turn out differently to our 

plans.

In Kenya, nursing is a popular choice for study, with the 

chance to go on to a hard but secure and rewarding job. 

Most nursing courses are three years, and they cost 

about KES 164,900 (£1,230). It’s a lot of money, 

especially if you’re in a family of five, struggling to make 

ends meet deep in the heartlands of Ol Kalou, near 

Nakuru in Kenya.

Esther, the third born in her family of five, had her heart 

set on studying to become a nurse after secondary 

school. The college fees were more than the family could 

spare and so she stayed at home, helping her parents 

bring up her siblings.

Esther’s parents worked hard, juggling family and work 

commitments and often surviving financially by doing odd 

jobs here and there to sustain the family. Her loyalty to 

her family meant Esther had to stay at home for three 

years and during that time, she got pregnant.

Now a single mother of two, Esther had to fend for her 

own young family. She found a job at Bigot Flowers as a 

general worker. Here, on a Fairtrade certified flower farm, 

she enjoyed the benefits of relatively good wages, and 

the chance to make her voice heard at work. 

Perhaps it was this atmosphere of 

empowerment that rekindled her sense of 

ambition. Through Fairtrade Africa, she received 

a one-year bursary to study for a Diploma in 

Information Technology (IT).

It wasn’t the nursing qualification she’d dreamed 

of, but above all else, Esther was determined to 

make a better life for her children. When she 

finished her IT course, she applied for a job as a 

recorder in the packhouse at Bigot Flowers.

With her new position, Esther has been able to 

pay school fees for her two daughters and offer 

them a better standard of living, compared to 

how she grew up. Her children attend a school 

built by Bigot Flowers through the Fairtrade 

Premium, and now they are set on a path to fulfil 

their own dreams. There are systemic obstacles 

which prevent ambitious women from pursuing 

their goals, but with the support that Fairtrade 

can offer, Esther and others are able to take an 

active part in shaping their future.

Share Esther’s story to 

show how Fairtrade can 

empower women workers and 

how the Fairtrade Premium 

benefits communities.
When you empower a woman, you 

empower a whole community.
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Rosine belongs to Fairtrade co-operative CAYAT in Côte 

d’Ivoire.

Rosine believes firmly in do-it-yourself. With that 

philosophy, she and her community have laid plans, 

worked hard to see them through and found 

themselves sharing the successes and setbacks 

together.

As a mum of five, she’s used to fitting as much as 

she can into her day, and that includes, unusually 

for Côte d’Ivoire, owning and running her own 

cocoa farm. This was passed to her from her 

mother, and for that reason as much as any, she’s 

determined to make it a success.

With past harvests, Rosine would sell her cocoa to 

local middlemen (pisteurs), who would visit farms at 

harvest time and buy cocoa from individual farmers. 

They drove a hard bargain and would often leave 

farmers struggling to make a living that way. Rosine

heard about a meeting happening in her village – a 

local co-operative was coming to explain their 

experience of Fairtrade. It was only a couple of 

hours, but it was the start of something brighter for 

Rosine and her farming friends.

By 2016 she had sold her first Fairtrade cocoa 

harvest. And through training, she’s now increased 

her harvest and earning more.

I’ve seen that Fairtrade has 

helped us a lot in cocoa farming. 

The Fairtrade Premium has enabled 

us to do many things. It has 

enabled us to advance our 

children, and also we use the 

Fairtrade Premium to build for the 

future.

But there were difficult times ahead as the price 

cocoa farmers received dropped by a third in 2016 

and in 2017, and still hadn’t recovered in 2018. It’s 

still dropping. Even in 2019, Rosine described her 

harvest as ‘not very famous’. Yet she reached 

her target of getting a harvest of nearly 500 

kilogrammes on her two hectares. She gives 

credit to training from Fairtrade for this, but her 

ambition plays a big part too.

So what’s driving Rosine? She’s got plans for her 

increased income. In the spirit of do-it-yourself, 

she’s set out to build a house. It’s going to take a 

while but she has already started buying what she 

needs, because her co-operative also operate a 

subsidised hardware store in town, funded by 

Fairtrade Premium. That way, locals can get their 

hands on materials and equipment at an 

affordable price.

‘I’m building a house. It’s only two 

bedrooms and a living room, but it’s 

my idea. I bought packets of bricks 

with my Premium.’ Rosine is 

overseeing the whole project herself. ‘I 

have already laid the foundations of 

the house but I think it is essential… 

to plan the construction budget so 

as not to be out of breath when the 

structural work begins’.

Always on the lookout for ways to 

move into her dream home faster, 

Rosine is a leading light of her co-

operative’s Women’s Society. This 

group is for independent-minded 

women who want to increase their 

family’s income. (Continues next 

slide)
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Their projects are fruitful and many. Growing extra 

vegetables to sell, setting up a fishery, upgrading the 

cassava mill, all funded by the Fairtrade Premium but all 

sailing to success with the hard work of the women 

members. Many are mothers, wanting to be able to send 

their children off to school and put food on the table, 

instead of having to choose which of those things they 

will do. Others are hoping to be able to save some 

money to set up their own businesses, to be less reliant 

on the falling, unreliable cocoa price. 

Rosine speaks passionately about the support the 

women offer each other, what they dream of, and why 

they work so hard.

We always say in this song that we 

sing that we are standing up and 

working for the future of our 

children. Because it’s they who will 

come after us.

We want everyone amongst us to see 

our freedom, to see we have our own 

houses. We want to build decent-sized 

houses that we can sleep peacefully 

inside, with our husband and children.

Leading the way, standing out and speaking up 

appears to come naturally to Rosine. But it’s not 

always been like this. As a graduate of the Fairtrade 

Africa Women’s School of Leadership, she trained for 

this. There, she picked up lots of skills and ideas to 

share with other women in the co-operative to 

improve their situation. She believes firmly in the 

power of women to play a key role bringing 

communities out of poverty.

‘They [lots of women] don’t believe they can do it. 

If you ask them who is the head of the family, 

they say the man. Why can’t you be the head of 

the family, a woman? If you can save money, you 

can be the head of the family… Why are you 

walking behind? Put yourself in front, women!’

But even with these changes and the women’s 

determination, Rosine knows there is still a long way 

to go. It’s not a daunting thought for her. She dreams 

of seeing women go right to the top:

And then, to have our children, 

girls too, to work in their offices, 

like as we see on the TV, the 

ministers, the President – why can’t 

a female producer be the President 

too? We can do it.

Share Rosine’s story to show how 

choosing Fairtrade supports 

tireless women entrepreneurs 

who will stop at nothing to 

provide a better future for their 

children and communities.



SEGUNDO AND HUGO DESERVE FAIRTRADE

Segundo Guerrero is a member of Fairtrade co-

operative Norandino in Peru.

When Segundo Guerrero found himself in a tight spot over 

25 years ago, Fairtrade was part of the solution. Now, his 

community is facing an even bigger challenge. How will 

Fairtrade support him to tackle that too?

Segundo surveys his 20 acres of vertiginous land in the 

Piura region of Peru. On three quarters of it, he grows 

coffee. But he remembers when he came so close to giving 

it all up. Back in the early 1990s, he and his fellow coffee 

farmers were falling into an inescapable cycle of poverty and 

debt as coffee prices crashed and they received less and 

less for what they could grow. These were desperate times, 

with farmers leaving coffee farming altogether and moving 

into the cities, or trying other crops.

Without the savings to fall back on for drastic changes like 

these, Segundo and his friends began looking for another 

way. He became one of the founders of CEPICAFE in Peru, 

now known as Norandino, which now has over 7,000 farmer 

members. Through working together as a group, the benefits 

for the farmers were greater than the sum of their parts.

They could get the Fairtrade Minimum Price (which never 

falls below the lowest price paid to farmers on the volatile 

coffee market) and Premium. They were able to make a 

living from their farms, and meet other needs in their 

community. Today farmers flock to join, as it offers a lifeline 

in the form of loans and training to support them through 

unstable situations.

It’s a sure sign of this success that two of 

Segundo’s eight children have returned from 

their studies to work on the family farm. Talk 

about bucking the trend. The lure of jobs in 

cities, the perception of coffee farming as a 

difficult job with no future has seen so many 

young people turn their backs on family farms.

Omar, 35, is an accountant at the Norandino

office in Piura, where the farm sends its coffee 

for processing and Hugo, 33, has come back 

from university to help his father with his crucial 

knowledge of organic techniques and crop 

diversification.

He looks back on this time with pleasure:

I am very happy to have been 

able to achieve all of my 

dreams, and all of the goals 

we have established for 

ourselves. Not only in this area 

but further away in the region 

and I am pleased with this 

growth and success.

It’s true that the children of those first 

Fairtrade coffee farmers are looking at 

a bleak future. Recent years have seen 

some alarming changes in weather 

patterns and temperatures, and it’s 

increasingly clear that coffee farmers 

are on the front line of the climate crisis. 

As temperatures change, and pests 

and diseases become more prevalent, 

farmers must adapt by farming at 

different altitudes or changing the type 

of coffee they grow. Sadly the varieties 

of coffee that produce better quality 

coffee are those most affected by 

diseases and pests caused by climate 

change. Sometimes, farmers have little 

option but to change to other crops, 

or leave farming completely. 

(Continues next slide)
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But Hugo (pictured right) is Segundo’s secret 

weapon. His training and scientific understanding 

could be the answer that will allow the family to grow 

speciality coffee for the future. 

For Segundo, it’s a reason to be hopeful. He and his 

coffee farmer neighbours have tackled big 

challenges before, together, and with the support of 

Fairtrade. He knows that the more farmers who join, 

the stronger they are.

‘I wish that more farmers could join the co-

operative as many have similar problems, like 

low education, no training, no access to 

technology to help them work, and they do not 

have support to help manage plagues and 

diseases. These farmers cannot invest for the 

future and so are changing their coffee plants to 

sugar cane. The coffee price goes up and down 

and is not predictable, unlike sugar cane from 

which they can earn quick cash and is not 

affected by disease.

'I am a little worried that coffee might disappear 

entirely from this area. If we can produce coffee 

that is higher quality we can get a better price at 

export, but it’s very difficult for many farmers to 

grow the high quality coffee plants.’

Hugo adds:

Share Segundo and Hugo’s story to 

show how choosing Fairtrade 

supports farmers pushed into 

poverty by unfair and 

unsustainable low prices, and 

how inequality is made so much 

worse by climate change.

I love the farm, and I am 

trying new experimental 

varieties here that are all 

organic, only using what we 

have here on the farm. I hope 

to complete the circle, 

starting on our farm. I roast 

our own speciality coffee 

and I want to create a market 

for it in Peru, where most 

people consume only half a 

kilo per person per year –

mostly second or third 

quality coffee that isn’t even 

Peruvian.


